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							FAQ’S

			
			We are here to answer any questions you may have
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													Parking

													
									
										I am a Blue Badge Holder, do I need to pay for parking?
									
									The car park is monitored by ANPR cameras, which means you will be required to pay for parking.



								
	
									
										How much is it to park?
									
									Up to 1 Hour – £2.10

2 Hours – £4.00

3 Hours – £5.40

4 Hours – £6.50

6+ Hours – £11.50

Parking is free between 6am-8am and 6pm-10.30pm. 



								
	
									
										Is there parking available on site?
									
									We have a large car park suitable for over 150 cars which sits directly outside of the Lido. Parking fees start at £2.10 Both coins and cards are accepted and you can also pay by phone. It’s a great location if you are using the hospital, local parks or walking into Cheltenham Town Centre.

Where possible, we encourage that you walk or cycle to the Lido. Thank you for your patience and understanding.

 



								


					
	
													Safeguarding

													
									
										How are queues managed on busy hot days?
									
									We have four queues available;

	One season ticket holders, who have booked,
	One for paying customers who have booked,
	One for Season ticket holders who have not booked
	One for paying customers who have not booked


We allow all those who have booked onto site first and then we will allow entry to others customers who have not booked onto site.

If we have hit site capacity, we will move to a 1-out-1-in scenario.

*Please note Season Ticket holders who have not booked will get priority entry*

 



								


					
	
													Entrance Policy

													
									
										Do you close when there is a thunderstorm?
									
									Unfortunately during a thunderstorm,  we are required to close the pool for 30 minutes after ever clatter of thunder.



								
	
									
										Do you have lockers?
									
									We do have lockers to use whilst you are at the Lido.

You will need to purchase a locker token from reception for £1 which you can then keep for future visits.



								
	
									
										How much are season Tickets?
									
									Single Adult -£190

Joint ST – £330

Concession* – £120

Family of 3 – £340

Family of 4 – £351

*Concessions include; over 65s, registered disabled, unemployed/low income, children aged 5-17 in full time education and students.



								
	
									
										How much does it cost to swim?
									
									Adult – £7.30

Concession* – £5.00

Family of 2 – £8

Family of 3 – £14

Family of 4 – £16

*Concessions include; Over 65s, registered disabled, unemployed/low income, children and students



								
	
									
										Can children be left without an adult on site?
									
									We are committed to working with parents to create a safe environment for children.

All children under the age of 8 should always be accompanied by a guardian aged 16 years or over, this person may be responsible for up to two children. Guardians must maintain constant supervision particularly in the water and changing rooms. We advise that children under the age of 5 should be supervised on a one-to-one basis.

Parents have a specific responsibility for the safety of their own children, this cannot be abdicated to lifeguards. The role of the lifeguard is to maintain a safe and healthy environment for all swimmers.



								


					
	
													Refunds

													
									
										Do you have a refund policy if I am unable to use the pool?
									
									Refunds are not permitted on swim entry tickets. You will be able to transfer your swim to an alternative day or time if  you have given 24 hours notice.

If you need assistance please email admin@sandfordparkslido.org.uk



								


					
	
													Hot Day Protocol

													
									
										Do you close when there is a thunderstorm?
									
									Unfortunately during a thunderstorm,  we are required to close the pool for 30 minutes after ever clatter of thunder.



								
	
									
										How are queues managed on busy hot days?
									
									We have four queues available;

	One season ticket holders, who have booked,
	One for paying customers who have booked,
	One for Season ticket holders who have not booked
	One for paying customers who have not booked


We allow all those who have booked onto site first and then we will allow entry to others customers who have not booked onto site.

If we have hit site capacity, we will move to a 1-out-1-in scenario.

*Please note Season Ticket holders who have not booked will get priority entry*

 



								


					


		

	



	

				
					

						

	Didn't find the answer 
 to your question?


													
								Get in touch using the form below and we'll come back to you as quickly as possible. We're here to help.							

						
						
                

                        
                            

                        

                        	Your Name* 

	Email*
                            
                        

	Your Phone number*

	Your message

	* I confirm that I accept the Terms & Conditions and Privacy Policy *

	We’d love to send you exclusive offers and the latest info from Sandford Parks Lido by email. We’ll always treat your details with the utmost care and won’t share them with any third party. You can, of course, opt out of these communications at any time! See our Privacy Policy for more info.We’d love to send you exclusive offers and the latest info from Sandford Parks Lido by email. We’ll always treat your details with the utmost care and won’t share them with any third party. You can, of course, opt out of these communications at any time! See our Privacy Policy for more info.
	
				
				Yes please, I’d like to hear about exclusive offers and information from Sandford Parks Lido
			
	
				
				No thanks, I don’t want to hear about exclusive offers and information from Sandford Parks Lido
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	Purchase your 2024 Season Ticket 
 now!


			
	Buy Season Ticket
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        We`re hunting for sponsors to back our super cool events at Sandford Parks Lido! 🏊

Dive into thrilling escapades like the Cheltenham Triathlon 🚵♀️, Midnight Swim 🌙⭐️ and the Outdoor Cinema 🍿. Let`s splash together and make some waves!

If you would like some more information please contact Chris at chris.l@sandfordparkslido.org.uk
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        Dive into the splash-tastic world of Water Polo for beginners at Sandford Parks Lido! Launching on July 7, 2024, this 8-week course will equip kids with the water polo basics. By the end, they`ll be all set to dive into the main Cheltenham club sessions with a splash of confidence! Participants should be water warriors, acing a 25m swim solo and ready to splash around for an hour of aqua fun!

Book today via  https://sandfordparkslido.digitickets.co.uk/category/54500

 #sandfordparkslido #cheltenham #waterpolo
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        SAVE THE DATE:- We are at the end of our Cold Water Season 🥹 and we would like yo invite you to our Coffee and Cake morning at Sandford Parks Lido between 10:00am and 1pm on Sunday 3rd of March. 

Everyone is welcome and admission onto site is free 🧁. All swimmers will need to pay the standard admission fee. 🏊

Our General Manager is once again running the London Marathon in April for the British Heart Foundation and all cake sale donations will be going towards her fundraising campaign. 

If you would like to bake a cake, please email fabia@sandfordparkslido.org.uk.

See you there!🧁🍰☕
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        Join us for the 2024 Pied Piper Junior Aquathlon and Triathlon with Harrison Clark Rickerbys. 🏅

This fun event is open to children between the ages of eight and sixteen. You can choose between trying a Triathlon or give the Aquathlon ago with a swim and a run. 

The route is off road with the swim taking place in the beautiful lido and the Cycle and/or Run taking place in Sandford Park. 

For More information and to book, please visit our website;
https://www.sandfordparkslido.org.uk/event/junior-aquathlon-triathlon/

 #jnrtriathlon #triathlon #kidstri #swimbikerun  #sandfordparkslido #cheltenham  #youthsport
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						Looking to support us?
  Get in touch!					


											
	Donate
	
		
	

									

			

		


		

			
				
					
	
		
		
			01242 524430		
	



	
		
		admin@sandfordparkslido.org.uk	


	
		
		
			Keynsham Rd, Cheltenham

			Gloucestershire, GL53 7PU		
	

				

				
					




				

			


			
				
					Follow our socials 
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				Jump the queues and become a VIP this summer with our season tickets

				From exclusive pool access to jumping the queues, the season ticket has many perks. Enjoy cafe & fitness class discounts, unlimited swims, free parking & so much more!

				
	Buy Your Season Ticket
	
		
	

			

		

	




    


By clicking accept you are agreeing to the use of all cookies which will allow us to provide you with the most relevant experience when visiting or re-visiting this website. This means that your personal preferences will be remembered when you use this website. However, you may manage your Cookie Settings to provide a controlled consent. 
Cookie settingsACCEPT



Manage consent
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                        Privacy Overview
                        
                            This website uses cookies to improve your experience while you navigate through the website. Out of these cookies, the cookies that are categorized as necessary are stored on your browser as they are essential for the working of basic functionalities of the website. We also use third-party cookies that help us analyze and understand how you use this website. These cookies will be stored in your browser only with your consent. You also have the option to opt-out of these cookies. But opting out of some of these cookies may have an effect on your browsing experience.

                        

                                            

                

                        

                
                                    
                        
                            
                                Necessary                            
                                                                                        
                                    
                                     Necessary 
                                

                                
                                    Always Enabled                                
                                                    

                        
                            
                            Necessary cookies are absolutely essential for the website to function properly. These cookies ensure basic functionalities and security features of the website, anonymously.
	Cookie	Duration	Description
	cookielawinfo-checbox-analytics	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Analytics".
	cookielawinfo-checbox-functional	11 months	The cookie is set by GDPR cookie consent to record the user consent for the cookies in the category "Functional".
	cookielawinfo-checbox-others	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Other.
	cookielawinfo-checkbox-necessary	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookies is used to store the user consent for the cookies in the category "Necessary".
	cookielawinfo-checkbox-performance	11 months	This cookie is set by GDPR Cookie Consent plugin. The cookie is used to store the user consent for the cookies in the category "Performance".
	viewed_cookie_policy	11 months	The cookie is set by the GDPR Cookie Consent plugin and is used to store whether or not user has consented to the use of cookies. It does not store any personal data.



                            

                        

                    

                                    
                        
                            
                                Functional                            
                                                                                        
                                    
                                    functional
                                

                                                    

                        
                            
                            Functional cookies help to perform certain functionalities like sharing the content of the website on social media platforms, collect feedbacks, and other third-party features.
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                            Performance cookies are used to understand and analyze the key performance indexes of the website which helps in delivering a better user experience for the visitors.
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                            Analytical cookies are used to understand how visitors interact with the website. These cookies help provide information on metrics the number of visitors, bounce rate, traffic source, etc.
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                            Advertisement cookies are used to provide visitors with relevant ads and marketing campaigns. These cookies track visitors across websites and collect information to provide customized ads.
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                            Other uncategorized cookies are those that are being analyzed and have not been classified into a category as yet.
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